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Dear patient, 

At Zefran Dental Group, our priority is providing exceptional dentistry at a reasonable fee.  Due 

to the current state of the economy, a rise in inflation and dental materials, this has become a challenge.  

In order to continue to keep our fees at their current price, we will be instituting a same-day-payment 

policy beginning February 1, 2023.  Therefore, we will no longer be willing to bill patients for their 

procedures after their appointment.  For those patients with insurance, we will provide you with a 

breakdown of what your copayment is for the scheduled procedure at the time of your appointment.  

Our staff will submit insurance claims daily, so you should receive reimbursements from your insurer in 

a timely fashion.  

 We kindly ask that you please be prepared to pay for your procedure at the time of your 

appointment with cash, check, credit card or through financing with Care Credit.  We are hoping that 

this change in policy will allow us to keep our fees fair and consistent.  If this policy presents an undue 

hardship to your family now or at any time in the future, please feel free to discuss your situation with 

our billing supervisor, Chardonnay.   

 

Thank you for your understanding, 
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